
Health Portals

PRODUCT OVERVIEW

Portal Suite
Achieve better care coordination, personalization, and satisfaction with products that align to your 
plan, population, and regulatory needs. mPulse’s suite of Portals are integrated to allow your 
members, providers, and plan to collaborate meaningfully for better health outcomes. 

Connect with All Your Stakeholders
Optimizing connection and efficiency, Member and Provider 
Portals empower coordination on benefits and care, while Broker 
and Employer Portals create streamlined, self-service workflows.

Tailored to Your Plan and Populations
Configure your portals with 50+ features to achieve your specific 
business goals and deliver personalized experiences, all designed 
with your plan’s unique brand look-and-feel. 

Integrations to Suit Your Needs
Integrations with your existing systems and our robust set of 
APIs and 3rd party partners allow for data exchange in real-time 
to drive powerful interoperability while keeping you compliant.

Implementation You Can Count On
mPulse has served hundreds of plans, with expertise configuring 
solutions across all lines of business. With detailed planning, 
mPulse will be your reliable, dedicated implementation partner.

Feature Highlights
Stakeholder Success
• Member Portal
• Provider Portal
• Employer Portal
• Broker Portal

Consumer-Centric Tools
• Care Cost Estimator
• Provider Search
• Personalized Experience
• Health Content

Care Collaboration
• Patient 360 
• Provider Scorecard
• Shared Care Plan

Self-Service
• Benefits Education
• Claims Submission
• Authorization Submission

Interoperability & Security
• FHIR API
• EDI Exchange
• Third-party integrations
• HITRUST certified


